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BANK MONITOR MINUTE

The Latest in Social Media Compliance for Banks

By: Monte C. Williams | CEO

A NEW Al TREND BANKS SHOULD BE
PAYING ATTENTION TO

Key Takeaways:

Al accelerates
advertising risk
Employees can
trigger bank liability
Outcome-based
language matters
Trends create
patterns quickly
Visibility enables
oversight
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Al doesn’t change the
rules for banks. It
changes how quickly
everyday social
media behavior can
turn into advertising
risk. The banks that
stay ahead are the
ones paying attention
early.
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WHAT WE ARE SEEING

Over the past several days, a new social media
trend has started to surface involving Al-
generated caricatures. Employees are using
generative Al tools to create polished images of
themselves “at work™” and sharing them on
personal social media accounts.

Most of these posts are well-intended and meant
to be fun. But as the trend spreads, some images
are beginning to include bank branding,
workplace visuals, and language that implies
authority or outcomes. Because Al makes this
content fast and easy to create, the trend is
moving quickly.

- 100%

35— GUARANTEED:/
3]

ABS \ FAST &EASYS

A APPROVALS’ 1%

" o

GUARANTEED

jil@springmediasolutionscom | www.springmediasolutions.com | 318.243.1076



Media Solutions

( SPRING

February 2026

Why This Matters

In a banking environment, the issue is rarely intent. It is how content
could reasonably be interpreted by the public.

When employee posts visually resemble bank marketing or include
language such as “approved,” “closing,” or other outcome-based
terms, those posts can begin to look like official bank advertising.
Anytime an employee promotes bank services through their own
social media platform, the bank itself can be held accountable for
that advertising.

This becomes especially important when personal posts are publicly
connected to the institution through tags or @mentions, which
immediately associate the content with the bank.

The Speed Factor

Al has significantly shortened the time between content creation and
potential exposure.,

What once required planning can now happen in seconds. One post
can quickly turn into many, and patterns form faster than traditional
review cycles were designed to handle. That speed is what makes
early awareness and clear guidance so important.
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What Banks Should Consider Now

This trend is a timely reminder to revisit how acceptable use of
social media guidance applies in an Al-driven environment.

Many existing policies were written before employees could
generate realistic, professional-looking images in seconds.
Reviewing that guidance now helps ensure expectations are clear
around branding, workplace imagery, and language that could imply
approvals or outcomes when content is created from a personal
account.

Addressing this early allows banks to stay ahead of emerging risk,
rather than responding after a trend has already spread.

The Takeaway

Social media risk doesnt always come from misuse.
Sometimes it comes from new tools being used in new ways.

Effective oversight is about recognizing how quickly context can
shift and ensuring the bank has visibility and governance that keep

pace.

That's how banks stay prepared as digital behavior evolves.

jil@springmediasolutionscom | www.springmediasolutions.com | 318.243.1076



Media Solutions

( SPRING

February 2026

Read the Full Analysis

We've published a detailed blog post that expands on this issue,
including why employee posts can create advertising risk and how
banks can get ahead of it before it becomes an exam issue.

Al Employee Posts and Bank Advertising Risk
https://springmediasolutions.com/ai-employee-social-media-

bank-advertising-risk/

Have Questions About Your Own Social Media Oversight?
»¥ Email: monte@springmediasolutions.com
»¥ Email: jill@springmediasolutions.com

Re Call/Text: 318.243.1076
Schedule Your Free Social Media Compliance Assessment

Trusted by banks. Built for examiners. Managed by experts.
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